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EETS solution in the field test

From Sweden to Portugal: Poland’s largest transport

association successfully uses German On-Board Unit
for more efficientand simpler toll processing

LNG (liquefied natural gas)-based freight forwarding company plans routes in a resource-

friendly way

Short-notice route changes, truck exchanges and country-specific requirements:
International freight transportation is a fast-moving business with ever-changing
variables. The fact that the European continent is made up of a patchwork of different toll
collectors with varying requirements makes this even more complicated and presents
further challenges for drivers, who often have to manage multiple tolling devices. The
introduction of digital toll processing with a single toll box based on the EETS Directive
should facilitate border crossing and billing. However, many solutions differ significantly
in terms of reliability, connected services or toll domains covered, complicating their use.
For ZMPD, the largest Polish road transport association, these problems no longer arise
since it entered into a partnership with the German Toll4Europe GmbH. Toll4Europe is a
joint venture of T-Systems Road User Services GmbH, Daimler Truck AG, DKV EURO
SERVICE GmbH + Co. KG and euroShell Cards B.V. Moreover, Toll4Europe is currently the
only German provider authorized in the Federal Republic of Germany within the
framework of the European Electronic Toll Service (EETS). The bundled service is
successfully used by Wojtex, one of Poland’s many trucking companies and a ZMPD
customer, to avoid billing errors and delays in toll processing as well as delivery. A driver
and representatives from Wojtex and ZMPD will give an insight into their daily work and

report on the practical suitability of the Toll4Europe On-Board Unit (OBU).

For more than 25 years, the fleet of WojtexSp. z 0.0. Sp. K. has been transporting

chilled and frozen foodstuffs across Europe. Sensitive cargo in particular leaves little
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room for unplanned stops or traffic-related delays. “Over the past two decades, we
have been challenged several timesto accept changing realities and look for new
opportunities in transportation to make both routes and fleet maintenance as cost-
effective as possible,” reports Kamil Filipowicz, LNG Implementation Manager at
Wojtex. Country-specific disruptions and last-minute changes by the customer forced
the carrier from northern Poland to regularly enter countries that deviated from the
route. “On a one-month trip, | may well visit up to ten countries, crossing borders more
than 20 times,” adds Marian Dobkowski, a driver with Wojtex for 20 years. A few years
ago, there were typically seven or more On-Board Units mounted on his windshield,
limiting visibility and leaving no clear space for other equipment. Many of these
national boxes beeped distractingly without displaying clear error messages. With
driver concentration and safety, as well as the integrity of the goods, paramount in
long-distance trucking, such unreliable distractions were not helpful and made the
truck cockpit an even more stressful place to work. “Added to that was the pressure of
sudden route changes due to customer requests. | had to remember which OBU was
responsible for which country and was forced to replace one OBU with another

because there weren't enough free slots,” Dobkowski recalls.
Resource-saving route planning thanks to reliable OBU

Stress levels were also high at Wojtex headquarters, mainly because of the constant
hurdles involved in introducing new machinesto the fleet. “We expect a truck to bring
in money as quickly as possible. Any delay, such as not having toll boxes available or
having to wait for them, cost us dearly,” Filipowicz sums up. With Toll4Europe’s OBU,
such situations are a thing of the past. As one of many European suppliers, Poland’s
largest road transport association, ZMPD, equips hauliers with Toll4Europe OBUs that
can cover different countries via a single device. “What sets the Toll4Europe OBU apart
from others is the high number of countries supported, as well as the reliability thanks
to Toll4Europe’s expertise,” confirms Filipowicz. “Now we use a single, easy-to-use
device on the windshield to cover most of the EU.” While other devices are limited to
just seven or fewer countries, Toll4Europe has the fastest-growing range of compatible

toll states in the EU.
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The benefits that this toll box brings have an impacton the road, as well as on the
carriers’ route planning, management and resources. “When we were forced to rely on
more than one device, there was additional work involved in checking multiple billing
lists for discrepancies,” Filipowicz explains. Thanks to Toll4Europe’s simplified toll
collection and invoice processing, our headquarters staff can now focus on other

tasks, thus saving time and working more efficiently.

This is particularly important as Polish hauliers increasingly rely on LNG trucks for
long-distance transport, where routes need to be carefully planned taking into
account range and LNG refueling stations. In this context, resource-efficient route
adjustments are now easier to implement, as the majority of European countries are
covered by the Toll4Europe service. “I'm glad | don’t have to think much about tolls
when I'm informed about different destinations, because | know the box has my back,”
adds Dobkowski. The OBU is easy to use and has an intuitive display that makes it easy
to read parameters or adjust inputs. “It's much clearer and more accessible than the
usual operation and menu navigation of other devices. Even more so when you

considerthat just a few yearsago, all | had was a blink and a beep,” Dobkowski recalls.
Over-the-air updates and 24/7 service

To ensure that the OBU functions properly even after updates and that installation in new
trucks is not a hurdle, ZMPD and Toll4Europe offer a broad service package as part of the
cooperation. “The main problem encountered with devices from other manufacturers is the
low level of support for users and drivers or sometimes even the lack of it,” confirms
Andrzej Lenkiewicz, Director Commercial Department of ZMPD. “Customers using our device
receive 24/7 support through a dedicated helpline.” This has paid off for Wojtex from day
one:the good accessibility and descriptive advice helped the haulier keep the
administrative work around toll processing running smoothly - whether a new truck has to
be connected to an OBU, a system update needs to be transferred to all devices, or general
feedback on how it works is required. “Toll4Europe’s dedicated support for our partner
ZMPD provides a sense of security. The fast and professional service makes it possible to

solve any problems that arise in the shortest possible time,” Filipowicz sums up.

Further information on the Internet at: www.toll4europe.eu, www.wojtex.eu,

www.zmpda.pl
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The forwarding companyWojtex SP.Z 0.0. SP. Kwas established in 1996 and specializes
intemperature-controlledtransportfrom Polandto Western Europe, especially Spain,
between Western European countries and from Western Europe to Poland and Belarus.
Thefleet consists of20 trucks and refrigerated trailers equipped with a modern
temperature control system. As part ofthe EU’s energytransition, the companyis

focusing on theincreased use of LNG-fueled vehicles.

ZMPD isthe largest Polishroad transport industryassociation andhas beenin
existence since 1957, uniting some 4,500 transport companies - registered business
entities operatingin international road transport. Most ofthe nearly 200,000 vehicles
that currently make up the Polish fleet for cross-bordertransport belongto the
transport companies unitedin ZMPD.

Toll4Europe GmbH, founded in Berlinin 2017,isajoint venture of T-Systems Road User
Services GmbH, Daimler Truck AG, DKV EURO SERVICE GmbH + Co. KGand euroShell
CardsB.V..Based on the combined expertise ofthe individual partners, the company
has developed a uniform On-Board Unit(OBU)and platform for collecting and billing
cross-borderand cross-service tolls. To make thisassimple as possible, Toll4Europe
offersa universaltoll boxforthetruck cockpit. The comprehensive EETS service is
alreadyactive in Belgium, Germany, France, Spain, Portugal, Austria, Bulgaria, Hungary,
Italy, Switzerland, Poland, Denmark (Storebaelt Bridge), Sweden (@resund Bridge),

varioustunnelsand parkinglots.
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Caption: Short-notice route changes, truck exchanges and country-specific requirements: International

freight transportationisafast-moving business with ever-changing variables.

Source: Ulrike Leone, pixabay.com; falco, pixabay.com

Image ID: Mautstation.jpg, Grenze.jpg

Caption: The fact that the European continent is made up ofa patchwork of different toll collectors with
varying requirements makes this even more complicated and presents further challenges for drivers, who
often haveto manage multiple billing devices.

Source: Gabi Schoenemann, pixelio.de; Reinhard Thrainer, pixabay.com
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Caption: In manytrucks, multiple On-Board Units are mounted on the windscreen, restricting visibility and

leaving no free spacefor other devices. Drivers have to rememberwhich OBU is responsible for which

countryand areforced to replace one OBU with anotherifthere are not enough free slots. With

Toll4Europe's OBU, such situationsare athing ofthe past, asit can cover different countriesviaasingle

device.

Source: DKVEURO SERVICE GmbH + Co.KG
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Caption: Toll4Europe’'s comprehensive
EETSserviceis alreadyactive in Belgium,
Germany, France, Spain, Portugal,
Austria, Bulgaria, Hungary, Italy,
Switzerland, Poland, Denmark (Storebaelt
Bridge), Sweden (@resundBridge),

varioustunnelsand parking lots.

Source: Toll4Europe GmbH
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Caption: ZMPD, Poland's largest road
transportindustryassociation, has
addedthe Toll4Europe OBU to its
offering. “Customersusing our device
receive 24/7 supportviaa dedicated
helpline,” confirms Andrzej Lenkiewicz
(centerfront), Director Commercial
Department of ZMPD.

Source: ZMPD
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